KOOTH Blended Partnership Tier 2 Service Delivery
XENZONE is delighted to present a seamless way of delivering essential Tier 2 counselling support to
children and young people across the UK.
KOOTH.COM has been delivering effective, safe counselling support services across the UK for the past ten
years. We are currently working in 20 Local Authority areas providing both online and face to face
counselling services.
Depending on the needs of the local authority, we will either use our own KOOTH.COM team of specialised
mental health practitioners and counsellors for both parts of the service (online and face to face
counselling), or we will partner with existing local high quality face to face counselling services.
Whichever option is best for you, we have years of experience of working in close partnership with local
face-to-face statutory and community services to ensure wrap-around support and seamless pathways for
children and young people.
For an exploratory discussion about your commissioning needs and to find out how we could work most
effectively in your area to deliver outcomes focussed counselling support for young people, please get in
touch with Elaine Bousfield elaine@xenzone.com on 0845 330 7090
Please also visit the rest of our website for examples and case studies showing how we have provided
successful and outcomes based Tier 2 services in different regions of the UK.
Why do we need Blended Partnership Counselling Tier 2 Services?
In our experience running services across the UK, we have seen again and again the need for a joined-up
integrated and robust ‘Tier Two’ provision of services for children and young people. These services need
a simple and accessible single point of entry, with clearly defined well-trodden pathways between services,
with good links to Tier 3 CAMHS provision. Young People also need choice and autonomy, which is why
we maintain an important self-referral pathway.
These services also need to be able to reach out to those children and young people most in need of
support, especially children in care, or on the edge of care and those who are not engaged in education or
other essential services.
What does a Blended Partnership Counselling Service look like?
The Blended model has three elements to it, firstly the highly developed KOOTH.COM model:
1. Online counselling, support and assessments:
Within the online service we offer outcome -focused interventions dependent
on assessment and need
- Drop in – this is vital to provide immediate flexible support
- Structured counselling
- Key working – psycho-educational interventions
KOOTH.COM provides a vital non-stigmatised service for young people across the UK, with 10,000 active
users utilising our flexible counselling service and range of therapeutic tools each year. The online service
has a host of online self-help tools, peer support boards and interventions, self -referral to the online
counselling team, and self-referral to the face to face team and a pathway system to other services.
Visit www.xenzone.com/kooth.html for more information on this service.

KOOTH.com provides essential out-ofhours support (the red hot-spots show 69%
of our log-ins are outside office normal
hours of 9am -5pm):

It provides a non-stigmatised service for BME communities
(11% of our registered users are non-white)

2. Face to face Interventions
These can comprise:
- Counselling for children and young people aged 11-25
- Therapeutic interventions for children aged 5-11
Group work focused around self-harm using a DBT skills approach
Xenzone continues to deliver face-to-face interventions via our own KOOTH.com experienced counsellors
and mental health professionals and we are happy to do this for your local authority/CCG, or we can work
with local face to face providers to deliver this part of the blended model. We share our experience and
expertise in delivering services with all our local partners, especially in reporting, routine evaluation and
outcomes, and policies and procedures to ensure best clinical practice.
This shows our face-to-face referral system held on KOOTH:

This screenshot from KOOTH.COM demonstrates how easy it is for young people to self-refer into face to
face services from within our online service:

3. Training and consultancy around mental health
This is delivered to schools and universal services and provides accredited training packages
designed to equip workers in universal services to identify and support those children and young
people who may need support around their emotional health. Where this is not already being
done in a Local Authority area, we can provide this service through one of our partners.

Our Blended Service Reporting System
All the services described above have a full reporting system detailing what services are used, activity data,
outcomes data and feedback and ratings from young people as partially demonstrated here (please contact
us for full reports):

An Outcomes Focussed Service
We have always been committed to providing outcome-focussed services. In order to help develop an
evidence-base for online counselling, and to show our commissioners what a big difference we make in the
lives of children and young people, we have embedded routine evaluation into all our work. We use a
range of measures for mental health and distress (YP-CORE); therapeutic alliance (systematic feedback
scales) and to record personalised goals for life and therapy (a tailor made goal based outcome measure
known as CoGS – Counselling Goals System).
Through close collaboration with the University of Manchester, we have facilitated and coordinated
numerous research projects to develop this evidence base, and provide detailed reports to our
commissioners on our outcomes as demonstrated:

This table shows evidence from our early research work using the
YP-CORE and comparing against face-to-face services. It
indicates high onset scores (reflecting high level of distress) for
online users.

This illustrates our tailormade goal based outcome
measure, which charts
progress with young people
led goals in a user friendly
way. It is also the basis for
a major research project
investigating what online
counselling achieves

We use an end of session feedback form to record 4 key aspects
of any therapy. These aspects focus around: did you understand
what was said, did you feel listened to, did you talk about what
you wanted to and did it give your ideas for the future.

If you would like to discuss how KOOTH.com might be able to work within your area, please contact:

Elaine Bousfield
Director, Xenzone
T: 0845 3307070
E: elaine@xenzone.com
W: www.xenzone.com

Aaron Sefi
Service Development Manager
T: 0845 3307090
E: aaron@xenzone.com
W: www.xenzone.com

How Tier Two Service Provision Can Provide Wrap-around care for young people

KOOTH services embedded in Case Management for Tier Two Service Provision

